Complete referral form

¥

Discussion around service user
requirements

¥

Meet the service user to discuss
requirements

¥

Complete service user
and mentor matching process

¥

Introduction for mentor to meet
the service user

¥

Early sessions for relationship
building and gain trust

¥

Sessions to build up to change
behaviours and build resilience

¥

Exit strategy to increase networks
and capacity

¥

Follow up and review




